S&J Pick Up Co. — Holiday Week Policy (2
Weeks Off Per Year)

S&J Pick Up Co. is committed to providing consistent and reliable weekly garbage and recycling
pickup service throughout the year.

To support long-term service quality and allow for family time, rest, and vacation, our Annual
Service Plan includes 50 scheduled pickup weeks per year, with two (2) non-service weeks
annually.

How It Works

e Annual service includes 50 pickup weeks per calendar year
e S&J Pick Up Co. reserves 2 weeks per year for holiday/vacation time
e These weeks are planned in advance whenever possible

Customer Notification

Customers will be notified well in advance of any holiday week(s) through:

e email updates
e Facebook page announcements
e website updates

No Refund or Credit

Holiday weeks are built into the annual pricing model and are not eligible for refunds or
credits.




Our Commitment

We appreciate our customers and take pride in providing a reliable service. We also believe that
planned rest is important to ensure we can continue operating safely, efficiently, and
professionally throughout the year.

Our goal is to provide a dependable and affordable service while maintaining a sustainable
work-life balance as a locally owned and operated business.
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